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Director’s Message 
 
   Welcome to the eighth edition of the SPNHA 
Review. The Review has been compiled and edited 
under the able stewardship of Professor Danny 
Balfour. Each year Dr. Balfour and other faculty 
members select papers from among those submitted by 
MPA and MHA students in their PA 619 capstone 
class. These papers are selected because of their 
outstanding scholarship and because they represent the 
broad range of interests found among our students. 
 
   This year’s SPNHA Review reflects the achievements 
of our MPA and MHA programs. This year’s best 
student papers were authored by Nathan Gras, Andrea 
Poma, Ashley Renkes, Vanessa Thompson and Linda 
Witte. Professors Kimboko and Balfour work with 
students in the capstone to prepare a professional 
quality manuscript based on earlier research. Fran Cain 
proofed and formatted the papers for the Review. We 
think you will find this year’s issue of the Review a 
testament to the high quality work performed by 
students in the School of Public, Nonprofit and Health 
Administration. 
 
Richard Jelier 
Interim Director 
August 2012 
  
 
 
 
 
 
 
 
 
 
 
